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Dato dok.: 02.05.2023 Administrerende direktør 

Møtedato: 24.05.2023  

Vår ref.: 16/03532-35 Postadresse: 1478 LØRENSKOG 

  Telefon: +47 67 96 00 00 

Vedlegg:  Årsmelding 2022  

 
 
 
Sak 45/23 Årsmelding 2022 for Pasient- og brukerombudet i Oslo og Viken   
 
Pasient- og brukerombudet i Oslo og Viken, kontor Oslo, og sosial- og eldreombudet i Oslo har lagt 
frem årsmeldingen for 2022. I meldingen deler ombudet erfaringer og innspill til forbedringer i 
tjenestene. 
 
 
 
 
 
 
Administrerende direktørs innstilling til vedtak: 
Styret tar saken til orientering. 
 
 
Øystein Mæland 
Administrerende direktør 
 
 
 
Dokumentet er elektronisk godkjent 
 

Journalført i Public 360°
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Deres ref.:   
Saksbehandler: Oddvar Thorbjørnsen Faltin
Direkte telefon: +4790813846
Vår ref.: 23/5535-4
Dato: 29.03.2023

AKERSHUS UNIVERSITETSSYKEHUS HF
Postboks 1000
1478 LØRENSKOG

  

Oversendelse av årsmelding 2022 - Til spesialisthelsetjenesten

Vedlagt er Pasient- og brukerombudet i Oslo og Viken, kontor Oslo / Sosial- og eldreombudet i Oslo 
sin årsmelding for 2022.

Vi ber om at dere distribuerer årsmeldingen og følgebrevet ut til sykehusets ledelse, klinikkledere, 
styret, kvalitetsutvalgene, brukerrådet, ungdomsrådet og kvalitetsavdelingen, slik at de kan dele den 
ut videre til sine ansatte. 

Med vennlig hilsen

Oddvar Thorbjørnsen Faltin
teamleder
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HF

          Postboks 1000 1478 LØRENSKOG
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a
m

h
a

n
d

li
n

g
e

n
 m

e
ll

o
m

 

tj
e

n
e

s
te

s
te

d
e

r-
 o

g
 n

iv
å

e
r.

 P
ro

b
le

m
e

r 
m

e
d

 å
 f

å
 k

o
n

ta
k
t 

m
e

d
 

a
n

s
v
a

rl
ig

 h
e

ls
e

p
e

rs
o

n
e

ll
, 

h
e

n
v

is
n

in
g

e
r 

s
o

m
 s

e
n

d
e

s
 f

e
il

, 
o

g
 

ro
t 

m
e

d
 i
n

n
k
a

ll
in

g
e

r 
p

å
v

ir
k
e

r 
ti

ll
it

e
n

 t
il

 t
je

n
e

s
te

n
 o

g
 g

jø
r 

a
t 

p
a

s
ie

n
te

r 
o

g
 p

å
rø

re
n

d
e

 b
li

r 
u

s
ik

re
. 

M
a

n
g

e
 p

e
rs

o
n

e
r 

e
r 

in
v
o

lv
e

rt
 h

v
e

r 
g

a
n

g
 d

e
t 

g
is

 h
e

ls
e

- 
o

g
 

o
m

s
o

rg
s
tj

e
n

e
s
te

r.
 D

e
t 

g
jø

r 
a

t 
g

o
d

 i
n

fo
rm

a
s
jo

n
s
fl

y
t,

 r
u

ti
n

e
r 

o
g

 s
a

m
a

rb
e

id
s
a

re
n

a
e

r 
e

r 
a

v
g

jø
re

n
d

e
. 

H
e

ls
e

fe
ll

e
s
s
k
a

p
e

n
e

 

e
r 

e
n

 s
a

m
a

rb
e

id
s
a

re
n

a
 s

o
m

 s
k
a

l 
b

id
ra

 t
il

 å
 s

ik
re

 g
o

d
 

s
a

m
h

a
n

d
li

n
g

 m
e

ll
o

m
 d

e
 u

li
k
e

 n
iv

å
e

n
e

 i
 h

e
ls

e
tj

e
n

e
s
te

n
, 

s
å

 

s
o

m
 s

y
k
e

h
u

s
, 

s
p

e
s
ia

li
s
te

r 
o

g
 k

o
m

m
u

n
e

/b
y
d

e
l.

 I
 d

is
s
e

 

m
ø

te
n

e
 d

e
lt

a
r 

le
d

e
re

 b
å

d
e

 f
ra

 s
y

k
e

h
u

s
e

n
e

 o
g

 f
ra

 

k
o

m
m

u
n

e
n

e
. 

D
e

 s
n

a
k

k
e

r 
s
a

m
m

e
n

 o
m

 u
tf

o
rd

ri
n

g
s
b

il
d

e
t 

fr
a

 

h
v
e

rt
 s

it
t 

s
tå

s
te

d
. 

M
å

le
t 

e
r 

å
 f

in
n

e
 n

y
e

 s
a

m
a

rb
e

id
s
fo

rm
e

r 

fo
r 

b
e

d
re

 t
je

n
e

s
te

r,
 o

g
 b

e
s
t 

m
u

li
g

 u
tn

y
tt

e
ls

e
 a

v
 s

a
m

le
d

e
 

re
s
s
u

rs
e

r 
ti

l 
rå

d
ig

h
e

t.
 D

e
t 

a
t 

m
ø

te
n

e
 s

k
je

r 
p

å
 l

e
d

e
rn

iv
å

 

b
id

ra
r 

ti
l 

ra
s
k
e

re
 o

g
 m

e
r 

fo
rp

li
k
te

n
d

e
 b

e
s
lu

tn
in

g
e

r.
 

O
m

b
u

d
e

t 
d

e
lt

a
r 

b
å

d
e

 i
 l

o
k
a

le
 s

a
m

a
rb

e
id

s
u

tv
a

lg
, 

o
g

 i
 

H
e

ls
e

fe
ll

e
s
s
k
a

p
. 

P
å

 d
e

n
 m

å
te

n
 f

å
r 

O
m

b
u

d
e

t 
in

n
s
ik

t 
i 
o

g
 

m
u

li
g

h
e

t 
ti

l 
å

 g
i 
ti

lb
a

k
e

 m
e

ld
in

g
e

r 
ti

l 
d

e
t 

b
e

s
te

 f
o

r 
p

a
s
ie

n
te

r 

o
g

 b
ru

k
e

re
.

O
m

b
u

d
e

t 
h

a
r 

k
o

n
ta

k
t 

m
e

d
 f

a
m

il
ie

r 
s
o

m
 h

a
r 

b
a

rn
 m

e
d

  

s
a

m
m

e
n

s
a

tt
e

 b
e

h
o

v
 o

g
 s

o
m

 m
o

tt
a

r 
h

je
lp

 f
ra

 u
li

k
e

 t
je

n
e

s
te

r 

o
g

 u
li

k
e

 n
iv

å
e

r.
 F

le
re

 a
v

 d
is

s
e

 f
a

m
il

ie
n

e
 o

p
p

le
v
e

r 
a

t 
d

e
t 

ik
k
e

 

e
r 

k
la

rt
 h

v
e

m
 s

o
m

 s
k
a

l 
s
a

m
o

rd
n

e
 t

je
n

e
s
te

n
e

 o
g

 i
 n

o
e

n
 t

il
- 

fe
ll

e
r 

e
n

d
e

r 
fo

re
ld

re
n

e
 o

p
p

 m
e

d
 j
o

b
b

e
n

. 
R

e
tt

e
n

 t
il

 b
a

rn
e

-

k
o

o
rd

in
a

to
r 

b
le

 i
n

n
fø

rt
 h

ø
s
te

n
 2

0
2

2
. 

F
a

m
il

ie
r 

s
o

m
 h

a
r 

e
ll

e
r 

v
e

n
te

r 
b

a
rn

 m
e

d
 a

lv
o

rl
ig

 s
y

k
d

o
m

 e
ll

e
r 

n
e

d
s
a

tt
 f

u
n

k
s
jo

n
s
-

e
v

n
e

, 
o

g
 s

o
m

 v
il

 h
a

 b
e

h
o

v
 f

o
r 

la
n

g
v
a

ri
g

e
 o

g
 s

a
m

m
e

n
s
a

tt
e

 

e
ll

e
r 

k
o

o
rd

in
e

rt
e

 h
e

ls
e

- 
o

g
 o

m
s
o

rg
s
tj

e
n

e
s
te

r 
e

ll
e

r 
a

n
d

re
 

v
e

lf
e

rd
s
tj

e
n

e
s
te

r,
 h

a
r 

n
å

 r
e

tt
 t

il
 b

a
rn

e
k
o

o
rd

in
a

to
r.

 

K
o

m
m

u
n

e
n

 h
a

r 
m

e
d

 d
e

tt
e

 f
å

tt
 e

n
 t

y
d

e
li

g
 p

li
k
t 

ti
l 

å
 a

v
k
la

re
 

h
v

il
k
e

n
 t

je
n

e
s
te

 s
o

m
 s

k
a

l 
s
a

m
o

rd
n

e
 t

il
b

u
d

e
t.

  
O

m
b

u
d

e
t 

v
il

 

fø
lg

e
 m

e
d

 p
å

 o
m

, 
o

g
 h

v
o

rd
a

n
, 

d
e

n
n

e
 r

e
tt

ig
h

e
te

n
 b

id
ra

r 
ti

l 

b
e

d
re

 h
je

lp
 f

o
r 

fa
m

il
ie

n
e

.

F
le

re
 a

v
 d

e
 s

o
m

 h
e

n
v
e

n
d

e
r 

s
e

g
 t

il
 O

m
b

u
d

e
t 

h
a

r 
o

p
p

le
v
d

 

u
tf

o
rd

ri
n

g
e

r 
i 
o

v
e

rg
a

n
g

e
n

 m
e

ll
o

m
 s

p
e

s
ia

li
s
th

e
ls

e
tj

e
n

e
s
te

n
 

o
g

 k
o

m
m

u
n

e
n

. 
A

v
s
la

g
 p

å
 t

je
n

e
s
te

r 
u

tg
jo

rd
e

 i
 2

0
2

2
 1

2
 %

 a
v

 

h
e

n
v
e

n
d

e
ls

e
n

e
 v

i 
m

o
tt

o
k

 i
n

n
e

n
 s

p
e

s
ia

li
s
th

e
ls

e
tj

e
n

e
s
te

n
. 

In
n

e
n

fo
r 

k
o

m
m

u
n

a
le

 h
e

ls
e

- 
o

g
 o

m
s
o

rg
s
tj

e
n

e
s
te

r 
u

tg
jo

rd
e

 

a
v
s
la

g
 p

å
 t

je
n

e
s
te

r 
1

5
 %

 a
v

 h
e

n
v
e

n
d

e
ls

e
n

e
 t

il
 O

m
b

u
d

e
t.

 

U
e

n
ig

h
e

t 
m

e
ll

o
m

 s
p

e
s
ia

li
s
th

e
ls

e
tj

e
n

e
s
te

n
 p

å
 d

e
n

 e
n

e
 s

id
e

n
, 

o
g

 f
a

s
tl

e
g

e
r 

o
g

 k
o

m
m

u
n

e
n

 p
å

 d
e

n
 a

n
d

re
, 

o
m

 h
v

il
k
e

 n
iv

å
 

p
a

s
ie

n
te

n
 b

ø
r 

m
o

tt
a

 b
e

h
a

n
d

li
n

g
 p

å
 e

r 
e

n
 a

v
 d

e
 s

to
re

 

s
a

m
h

a
n

d
li

n
g

s
u

tf
o

rd
ri

n
g

e
n

e
 s

o
m

 p
å

v
ir

k
e

r 
p

a
s
ie

n
t-

s
ik

k
e

rh
e

te
n

. 
E

n
 h

e
n

v
is

n
in

g
 f

ra
 f

a
s
tl

e
g

e
 t

il
 s

p
e

s
ia

li
s
t-

h
e

ls
e

tj
e

n
e

s
te

n
 s

k
a

p
e

r 
e

n
 f

o
rv

e
n

tn
in

g
 h

o
s
 p

a
s
ie

n
te

r.
 I
k

k
e

 

a
ll

e
 s

o
m

 h
e

n
v

is
e

s
 s

k
a

l 
h

a
 h

je
lp

 i
 s

p
e

s
ia

li
s
th

e
ls

e
tj

e
n

e
s
te

n
, 

m
e

n
 h

v
is

 p
ro

s
e

n
te

n
 s

o
m

 a
v
s
lå

s
 b

li
r 

fo
r 

h
ø

y
 m

å
 m

a
n

 s
ti

ll
e

 

s
p

ø
rs

m
å

l 
v
e

d
 o

m
 d

e
t 

e
r 

d
e

 r
ik

ti
g

e
 p

a
s
ie

n
te

n
e

 s
o

m
 h

e
n

v
is

e
s
 

o
g

/e
ll

e
r 

o
m

 d
e

t 
e

r 
d

e
 r

ik
ti

g
e

 h
e

n
v

is
n

in
g

e
n

e
 s

o
m

 a
v
s
lå

s
.

 O
v
e

rg
a

n
g

e
n

 m
e

ll
o

m
 b

a
rn

e
a

v
d

e
li

n
g

e
r 

o
g

 v
o

k
s
e

a
v
d

e
li

n
g

e
r 

k
a

n
 o

g
s
å

 f
o

rt
s
a

tt
 o

p
p

le
v
e

s
 u

tf
o

rd
re

n
d

e
 f

o
r 

p
a

s
ie

n
te

r 
o

g
 

p
å

rø
re

n
d

e
. 

M
a

n
g

e
 b

e
s
k

ri
v
e

r 
o

v
e

rg
a

n
g

e
n

 s
o

m
 «

to
 

v
e

rd
e

n
e

r»
. 

O
m

b
u

d
e

t 
e

r 
o

p
p

ta
tt

 a
v

 a
t 

tj
e

n
e

s
te

s
te

d
e

n
e

 m
å

 

v
æ

re
 e

k
s
tr

a
 b

e
v

is
s
t 

p
å

 å
 l

e
g

g
e

 t
il

 r
e

tt
e

 f
o

r 
g

o
d

 

b
ru

k
e

rm
e

d
v

ir
k

n
in

g
 v

e
d

 o
v
e

rg
a

n
g

e
n

 f
ra

 b
a

rn
e

a
v
d

e
li

n
g

 t
il

 

v
o

k
s
e

n
a

v
d

e
li

n
g

, 
b

å
d

e
 o

v
e

ro
rd

n
e

t 
o

g
 p

å
 s

y
s
te

m
n

iv
å

, 
m

e
n

 

ik
k
e

 m
in

s
t 

fo
r 

d
e

n
 e

n
k
e

lt
e

 p
a

s
ie

n
t.

 

O
m

b
u

d
e

t 
m

e
n

e
r 

a
t 

s
ta

n
d

a
rd

e
r 

k
a

n
 v

æ
re

 n
y
tt

ig
e

 v
e

rk
tø

y,
 

m
e

n
 d

e
 u

tg
jø

r 
in

g
e

n
 l

ø
s
n

in
g

 p
å

 e
t 

p
ro

b
le

m
 h

v
is

 d
e

 i
k

k
e

 k
a

n
 

in
n

fr
is

 u
te

 i
 h

v
e

rd
a

g
e

n
 h

o
s
 h

e
ls

e
- 

o
g

 o
m

s
o

rg
s
tj

e
n

e
s
te

n
. 

E
t 

g
a

p
 m

e
ll

o
m

 f
o

rv
e

n
tn

in
g

e
r 

o
g

 r
e

a
li

te
te

n
 v

il
 k

u
n

n
e

 b
id

ra
 t

il
 

ø
k
t 

m
is

n
ø

y
e

, 
o

g
 p

å
 s

ik
t 

s
v
e

k
k
e

 t
il

li
te

n
 t

il
 t

je
n

e
s
te

n
e

. 

K
o

m
m

u
n

e
n

s
 s

ta
n

d
a

rd
 f

o
r 

la
n

g
ti

d
s
h

je
m

 v
is

e
r 

b
la

n
t 

a
n

n
e

t 

ti
l 

fo
rs

k
ri

ft
 o

m
 e

n
 v

e
rd

ig
 e

ld
re

o
m

s
o

rg
. 

I 
fo

rs
k

ri
ft

e
n

 e
r 

d
e

t 

o
p

p
li

s
te

t 
u

li
k
e

 k
ra

v
 t

il
 t

je
n

e
s
te

n
s
 i
n

n
h

o
ld

. 
B

la
n

t 
a

n
n

e
t 

s
k
a

l 
b

e
b

o
e

rn
e

 k
u

n
n

e
 h

a
 e

n
 n

o
rm

a
l 

d
ø

g
n

ry
tm

e
 o

g
 m

o
tt

a
 

h
je

lp
 f

o
r 

å
 b

e
v
a

re
 e

ll
e

r 
ø

k
e

 s
in

 m
u

li
g

h
e

t 
ti

l 
å

 f
u

n
g

e
re

 i
 

h
v
e

rd
a

g
e

n
. 

D
e

tt
e

 k
a

n
 v

æ
re

 v
a

n
s
k
e

li
g

 å
 i
n

n
fr

i.
 N

å
r 

d
u

 f
å

r 

h
je

lp
 t

il
 å

 s
tå

 o
p

p
 e

ll
e

r 
le

g
g

e
 d

e
g

 v
il

 v
æ

re
 a

v
h

e
n

g
ig

 a
v

 

v
a

k
tp

la
n

e
r 

o
g

 a
n

ta
ll

 a
n

s
a

tt
e

 p
å

 j
o

b
b

. 
D

e
 f

le
s
te

 a
v
d

e
li

n
g

e
r 

h
a

r 
b

a
re

 é
n

 a
n

s
a

tt
 p

å
 n

a
tt

e
v
a

k
t.

 D
e

t 
in

n
e

b
æ

re
r 

a
t 

d
e

 

fl
e

s
te

 s
o

m
 m

å
 h

a
 o

m
fa

tt
e

n
d

e
 h

je
lp

 m
å

 l
e

g
g

e
 s

e
g

 f
ø

r 

k
lo

k
k
e

n
 2

2
, 

o
g

 l
ig

g
e

 t
il

 e
tt

e
r 

k
lo

k
k
e

n
 0

8
. 

Ik
k
e

 a
ll

e
 e

ld
re

 

a
n

s
e

r 
d

e
tt

e
 f

o
r 

å
 v

æ
re

 «
e

n
 n

o
rm

a
l 

d
ø

g
n

ry
tm

e
».

 

S
ta

n
d

a
rd

e
n

 s
ie

r 
o

g
s
å

 a
t 

n
a

tt
fa

s
te

n
 i
k

k
e

 s
k
a

l 
v
æ

re
 m

e
r 

e
n

n
 1

1
 t

im
e

r.
 E

n
 n

a
tt

e
v
a

k
t 

v
il

 h
a

 u
tf

o
rd

s
ri

n
g

e
r 

m
e

d
 å

 

ti
lb

y
 m

a
t 

ti
l 

a
ll

e
 o

g
 d

a
g

v
a

k
te

n
e

 v
il

 h
a

 u
tf

o
rd

ri
n

g
e

r 
m

e
d

 å
 

få
 a

ll
e

 t
il

 f
ro

k
o

s
t 

i 
lø

p
e

t 
a

v
 d

e
n

 f
ø

rs
te

 t
im

e
n

.

I 
o

v
e

ro
rd

n
e

t 
s
ta

n
d

a
rd

 f
o

r 
h

je
m

m
e

tj
e

n
e

s
te

r 
 

i 
O

s
lo

 s
tå

r 
d

e
t 

b
la

n
t 

a
n

n
e

t 
a

t 
d

e
n

 s
o

m
 t

a
r 

k
o

n
ta

k
t 

s
k
a

l 

få
 s

v
a

r 
p

å
 s

in
 h

e
n

v
e

n
d

e
ls

e
 «

u
te

n
 å

 m
å

tt
e

 f
o

rh
o

ld
e

 s
e

g
 t

il
 

b
y
d

e
le

n
e

s
 o

rg
a

n
is

e
ri

n
g

».
 M

a
n

g
e

 e
rf

a
re

r 
a

t 
d

e
tt

e
 

fu
n

g
e

re
r 

fi
n

t,
 m

e
n

 O
m

b
u

d
e

t 
e

r 
o

g
s
å

 i
 k
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n

ta
k
t 

m
e

d
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n

b
y
g

g
e

re
 s

o
m

 o
p

p
le

v
e

r 
a

t 
d

e
t 

e
r 

u
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o
rd
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n

d
e
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k
o

m
m

e
 i
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o
n

ta
k
t 

m
e

d
 r
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g
 p

e
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o
n
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y
d

e
le

n
 e

ll
e

r 

k
o

m
m

u
n

e
n
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D

e
t 

e
r 

o
g
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å

 f
le

re
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k
s
e

m
p
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r 

p
å

 a
t 

u
li

k
e

 

d
e

le
r 

a
v
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o

m
m

u
n

e
n
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k

k
e
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o

d
t 

n
o

k
 s

a
m

m
e

n
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il
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t 
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n

b
y
g

g
e
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n

 f
å

r 
s
a

m
m

e
n

h
e

n
g

e
n

d
e
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g

 k
o

o
rd
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e
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e
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e

n
e

s
te

r.
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e
r 
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o

m
m

u
n

e
n

e
 l

y
k

k
e

s
 h

a
r 

k
o

o
rd
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a

to
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n
 e

n
 

v
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ti
g

 r
o

ll
e

. 
O

m
b

u
d

e
t 

få
r 

o
g

s
å
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e

n
v
e

n
d

e
ls

e
r 

d
e

r 

k
o

o
rd

in
a

to
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n
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k

k
e
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je

n
n

e
r 

p
a

s
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n
te

n
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g
 e

ll
e

r 
h

a
r 

ti
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tr
e

k
k
e

li
g

 t
id

 t
il
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 f

ø
lg

e
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p
p

 d
e

n
 e

n
k
e

lt
e

s
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e
h
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g

 

b
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 t

il
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n

n
o

m
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n

g
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v
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n

d
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id
u

e
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 p
la

n
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. 

S
a

m
h

a
n

d
li

n
g

 o
g

 o
v
e

rg
a

n
g

e
r
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 b
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u
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n
to

r 
O
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a
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 b
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B
a
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g
 u

n
g

e

P
a
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n
t-
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g

 b
ru

k
e

ro
m

b
u

d
e

n
e
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 h

e
le
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a

n
d

e
t 

h
a

r 
h

a
tt
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t 

e
k
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k
u

s
 p

å
 b

a
rn

 o
g
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n

g
e
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0
2

2
. 

P
å

 t
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s
s
 a

v
 d

e
tt

e
 f
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r 

v
i 
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h
e

n
v
e

n
d

e
ls

e
r 
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a

 b
a

rn
- 

o
g

 u
n

g
e

. 
V

i 
e

r 
o

p
p

ta
tt
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v

 h
v
o

rd
a

n
 

m
ø

te
t 

m
e

d
 t

je
n

e
s
te

n
e

 o
p
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v
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e
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o

g
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 d
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s
 

s
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m
m

e
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a
s
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il
s
tr

e
k

k
e

li
g
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e

n
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n
 t
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n
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n
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n
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a
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å
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a
k
e
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g
 m

ø
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n
e

 m
e

d
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k
e
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a
n
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a
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n
e
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o
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e

n
e

s
te

n
e
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r 

v
i 
b

e
k
y
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re

t 
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r 
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u

d
e
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ti

l 
b
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g
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 p
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a
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e

ts
 b

e
s
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g
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e
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e

n
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 m

e
d

v
ir

k
n

in
g

B
a
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s
 r

e
tt

 t
il

 m
e

d
v

ir
k

n
in

g
 e

r 
g

o
d

t 
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n
a
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e
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e

t 
b

å
d

e
 i
 l
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v

 o
g
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k
ri
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L
ik

e
v
e

l 
v

is
e

r 
ti
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y

n
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ra

p
p

o
rt
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r 

o
g

 

b
ru

k
e
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n

d
e
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ø

k
e
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e

r 
a

t 
b

a
rn
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e

lv
 m

e
n
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r 

d
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k

k
e

 f
å

r 

m
e

d
v

ir
k
e
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il
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tr

e
k

k
e
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g

 g
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d
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D
e

t 
e

r 
o

g
s
å

 e
rf

a
ri

n
g
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n

 f
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v
å
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n
k
e
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s
a

k
e

r.
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ft
e

 e
r 

u
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o
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n

g
e

n
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b

a
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a
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k

k
e
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r 

k
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r 

o
v
e
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s
in

 r
e
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 t
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 m
e

d
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ir
k
e
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o

d
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g
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p

a
s
s
e

t 
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a
s
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n
 e

r 
d

e
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r 

e
n
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o
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o

r 

a
t 

b
a
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 s

k
a
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k
u

n
n

e
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k
e
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in

 r
e
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o

r 
b

a
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 m
e

d
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n
n

e
t 

m
o

rs
m

å
l 

e
n

n
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o
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 e

r 
g

o
d
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v
a
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p

å
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o
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e
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n

e
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a
v
g
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n
d

e
 f

o
r 

a
t 

d
e

 b
å

d
e
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a

n
 f

å
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p
p
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in

 r
e

tt
 t

il
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a

s
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n
, 

m
e

n
 d

e
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e
d

 o
g

s
å

 s
in

 r
e

tt
 t

il
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 m
e

d
v

ir
k
e

. 

O
m

b
u

d
e

t 
e
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a

re
r 

a
t 

b
å

d
e

 k
v
a

li
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te
n

 o
g

 t
il
g

je
n

g
e

li
g

h
e

te
n

 t
il

 

to
lk

e
r 

i 
O

s
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 k
o

m
m

u
n

e
 e

r 
v
a

ri
e
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n

d
e
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e

d
v

ir
k

n
in

g
 k

re
v
e

r 
g

o
d

 r
e
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s
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n
 m

e
ll
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a
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 o
g

 d
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n
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a

tt
e
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 h

e
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g
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o
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s
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n

e
s
te
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. 
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æ
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ig
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r 
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e

tt
e
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ti
g
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a

rn
e

v
e
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tj

e
n

e
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te
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. 
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a
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il
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e

p
a
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e
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e

n
te

t 
h

a
r 
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o
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m

e
t 

m
e
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 f
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rs
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g

 t
il

 f
o

rs
k
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 o
m

 b
a

rn
s
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e
d

v
ir

k
n

in
g
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b
a
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e

v
e

rn
e

t,
 o

g
 O

m
b

u
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e
t 

h
a

r 
g

it
t 

h
ø

ri
n

g
s
u

tt
a

le
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e
 p
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e

n
n

e
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I 
h

ø
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n
g

s
u

tt
a
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e
n
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a

r 
v

i 
u

n
d

e
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tr
e
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e

t 
v
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g
h

e
te

n
 

a
v

 s
ta

b
il

 a
rb

e
id

s
k

ra
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a
rn

e
v
e
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tj

e
n

e
s
te

n
 f

o
r 

å
 k

u
n

n
e

 

b
y
g
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e

 g
o

d
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e
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s
jo

n
.

 D
e

t 
e

r 
a

ll
ti

d
 b

a
rn

e
t 

s
o

m
 e

r 
ta

p
e

re
n

 n
å

r 
d

e
 v

o
k
s
n

e
 i
k

k
e

 

k
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re
r 

å
 s

a
m
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e
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V
i 
h
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r 

i 
fl

e
re

 s
a

k
e

r 
s
e

tt
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t 
d

e
n

 e
n

e
 

fo
re

ld
e

re
n
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n

s
k
e

r 
u

tr
e

d
n

in
g

 o
g

 b
e

h
a

n
d

li
n

g
, 

m
e

n
s
 d

e
n

 

a
n

d
re

 f
o

re
ld

e
re

n
 i
k

k
e

 s
a

m
ty

k
k
e

r.
 V

i 
h

a
r 

i 
d

is
s
e

 s
a

k
e

n
e

 

o
p

p
le

v
d

 a
t 

tj
e

n
e

s
te

s
te

d
e

n
e

 a
v
s
lå

r 
h

e
n

v
is

n
in

g
e

r 
u

te
n
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v
u

rd
e
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m
 d

e
t 

e
r 

g
ru

n
n
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g

 f
o

r 
å

 g
i 
b

e
h

a
n

d
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n
g

 s
e

lv
 o

m
 

d
e

n
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n
e
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o

re
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e
re

n
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k

k
e
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a

m
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k
k
e
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g
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n
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t 

b
a

rn
e
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b
e

s
te

 e
r 

v
u

rd
e

rt
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å
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e
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s
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n
d

ig
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n

n
la

g
. 

D
e

t 
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a
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e
 

h
a

r 
v

i 
s
e

tt
 i
 S

ta
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rv
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lt

e
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v
g

jø
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e

r.
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m
b

u
d

e
t 
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tt
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y
s
e
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d

e
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o
r 

e
t 
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e
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o
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u

s
 p

å
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n
g
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n
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 b
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s
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a
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e
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o
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n
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r 
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V
i 
h
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r 
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g
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n
k
e
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s
a

k
e
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s
e
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t 
d

e
t 

h
a
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v
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te
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i 

tj
e

n
e
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te

s
te

d
e

n
e
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u
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n
e

r 
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e

n
d

e
 b

e
k
y
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n
g

s
m
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l 

b
a
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e

v
e
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e

t.
 D

e
t 
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r 
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ti
g
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t 
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e

n
e
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n
e

 m
e

ld
e
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n

å
r 

v
il

k
å
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n
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o

p
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m

e
n

 f
o

r 
å
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 t

il
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t 
ti

l 

h
je
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e

a
p

p
a

ra
te

t 
e

r 
d

e
t 

o
g

s
å

 n
ø

d
v
e

n
d

ig
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in
fo

rm
e

re
s
 o

g
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e
il

e
d

e
s
 s

å
 l

a
n

g
t 

s
it

u
a

s
jo

n
e

n
 t

il
la

te
r 

d
e

t.
 

D
e

n
 h

e
ls

e
re

tt
s
li

g
e

 m
y

n
d

ig
h

e
ts

a
ld

e
r 

e
r 

1
6

 å
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 o
g

 f
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 d
e

t 

ti
d

s
p

u
n

k
te

t 
e

r 
d

e
t 

u
n

g
d

o
m

m
e

n
 s

e
lv
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o

m
 s

k
a

l 
m

o
tt
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in
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rm
a

s
jo

n
. 

V
i 
få

r 
h

e
n

v
e

n
d

e
ls

e
r 

fr
a

 p
å

rø
re

n
d

e
 s

o
m

 

o
p

p
le

v
e

r 
d

e
tt

e
 s

o
m

 v
a

n
s
k
e

li
g

. 
H

e
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e
p

e
rs

o
n

e
ll

 m
å

 g
i 

in
fo

rm
a

s
jo

n
 t

il
 b

å
d

e
 p

a
s
ie

n
te

r 
o

g
 p

å
rø

re
n

d
e

 o
m

 h
v
a

  

d
e

n
 h

e
ls

e
re

tt
s
li

g
e

 m
y

n
d

ig
h

e
ts

a
ld

e
r 

in
n

e
b

æ
re

r.
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o
d

 

k
u

n
n

s
k
a

p
 h

o
s
 h

e
ls

e
p

e
rs

o
n

e
ll

 o
m

 r
e

g
e

lv
e

rk
e

t 
ru

n
d

t 

ta
u

s
h

e
ts

p
li

k
t,

 o
g

 d
e

t 
m

u
li

g
h

e
ts

ro
m

m
e

t 
d

e
t 

å
p

n
e

s
 f

o
r,

  

e
r 

v
ik

ti
g

 f
o

r 
å

 t
ry

g
g

e
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å
rø

re
n

d
e

 o
g

 s
ik

re
 t

il
li

t 
o

g
 

m
e

d
v

ir
k

n
in

g
 i
 o

v
e

rg
a

n
g

e
n

 f
ra

 b
a

rn
 t

il
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o
k
s
e

n
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E
tt

e
r 
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m

å
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n
g

d
o

m
m

e
n

e
 b

e
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le
 e

g
e

n
a

n
d

e
l 
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r 

h
e
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e

h
je
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, 

m
e

n
 d

e
 h

a
r 
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k
e

 l
o

v
 t

il
 å

 s
ti

ft
e

 g
je

ld
. 

S
a
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d
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h
a

r 
d

e
 r

e
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 t
il
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p
p
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ø

k
e
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e
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e

h
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lp
 u
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n
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t 
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e
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r 
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rm
e
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D
e

 f
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s
te
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n
g

e
r 

h
a

r 
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k
e
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g

e
n
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n

n
te

k
t,
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g

 

d
e
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o
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ik

k
e

 m
u

li
g

h
e

t 
ti

l 
å

 b
e
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o

r 
h

e
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e
h

je
lp

 u
te

n
 å
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v
o

lv
e

re
 f

o
re
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n
e

. 
R

e
g

n
in

g
e

r 
o

g
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u
rr

in
g

e
r 

s
e

n
d

e
s
 

h
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m
 t

il
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n
g

d
o

m
m

e
n
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o

g
 d

e
tt

e
 e

r 
m

e
d

 p
å

 å
 g

jø
re

 d
e

t 

v
a

n
s
k
e
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g

 å
 h

o
ld

e
 d

e
t 

h
e

m
m

e
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g
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m

a
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o

p
p

s
ø

k
t 

h
je
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d
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g
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 d
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å
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b
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d
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n
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ø
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e
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v
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e
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d
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